
SMART 
WINDOW/DOOR 
SENSORS

TRIPPER

IN THE BOX

•	 2 Tripper window/door sensors with 
adhesive, each with 2 parts: a sensor 	
and a magnet

•	 Pre-installed CR2032 batteries;  
one per sensor

•	 User guide 
 
 
WHAT YOU’LL NEED

•	 A Wink HUB or ZigBee-enabled  
Wink-certified hub (sold separately) 

•	 Apple® or Android™ smart device  
(tablets and desktops not supported)

•	 The Wink app downloaded to your  
mobile device from the iTunes® App Store  
or Google Play™. If you already have the  
Wink app installed, please download the 
latest version to ensure you have the most 
updated support.

•	 Wi-Fi® network 
 

IMPORTANT SAFETY INFORMATION

•	 Read all instructions and warnings prior 
to using Tripper. Failure to comply with 
instructions and warnings constitutes 
improper use of Tripper. Save all instructions.

•	 Quirky, Inc. is not responsible for improper 
use, which may result in personal injury or 
product damage.

•	 Not a toy. Keep away from children. 

•	 There are no user-serviceable parts.

•	 DO NOT USE AS A HOME SECURITY 
DEVICE. Tripper should only be used to 
monitor window and door status and does 
not guarantee home security. Use a properly 
installed and maintained alarm system to 
reduce your risk of a burglary, robbery or 
other events. 
 
 
COMPLIANCE
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, 
including interference that may cause undesired 
operation.

Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s 
authority to operate the equipment.

NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment  
and receiver.

•	 Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.

•	 Consult the dealer or an experienced radio/TV 
technician for help. 

This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum 
distance 20cm between the radiator and your body.

This device complies with Industry Canada licence-
exempt RSS standard(s). Operation is subject to the 
following two conditions: 

(1) this device may not cause interference, and (2) this 
device must accept any interference, including interference 
that may cause undesired operation of the device.  
 
 
LIMITED ONE-YEAR WARRANTY
Quirky, Inc. (“Quirky”) Original Purchase Product 
Warranty: 

Quirky warrants to the original purchaser (“Purchaser”) of 
this Quirky product, for the period of one (1) year following 
the date on which Purchaser purchases the product, that 
the product shall be free of defects in design, assembly, 
material, or workmanship.

Quirky will refund or replace, at its option, any defective 
product free of charge.

In order to qualify for this warranty, the Purchaser must 
provide the defective product and a copy of the original 
receipt of purchase to Quirky for inspection. The receipt of 
purchase must indicate the product purchased, price paid, 
date of purchase, and name of merchant.

To request service under this warranty, contact Quirky at 
866-5-QUIRKY or questions@quirky.com and a Quirky 
representative will provide instruction on how to proceed.

This warranty shall be null and void if Quirky determines 
that the product has been improperly installed, altered or 
tampered with in any way. This warranty does not protect 
against normal use, wear and tear, or damage due to abuse.

THIS WARRANTY CONTAINS THE SOLE WARRANTY 
OF QUIRKY. THERE ARE NO OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTY OR CONDITION OF QUALITY, 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, AND SUCH IMPLIED WARRANTIES, IF ANY, 
ARE LIMITED IN DURATION TO THE TERM OF THIS 
WARRANTY. IN NO EVENT SHALL QUIRKY BE LIABLE 
FOR INCIDENTAL, SPECIAL, DIRECT, INDIRECT OR 
CONSEQUENTIAL DAMAGES SUCH AS, BUT NOT 
LIMITED TO, LOST BUSINESS OR PROFITS ARISING 
OUT OF THE SALE OR USE OF ANY QUIRKY PRODUCT, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.

Some jurisdictions do not allow exclusions or limitations 
on implied warranties or incidental, consequential or other 
damages, so the above exclusions and limitations may not 
apply to you. 
 
 

COPYRIGHT AND TRADEMARK NOTICES
© 2015 Quirky, Inc. All rights reserved.

Quirky is a registered trademark of Quirky, Inc.

GE is a registered trademark of General Electric 
Company and is under license by Quirky, Inc.

Wink is a trademark of Wink, Inc.

Wi-Fi is a registered trademark of the Wi-Fi Alliance.

ZigBee is a registered trademark of ZigBee Alliance.

Apple and iTunes are registered trademarks of Apple, Inc.

App Store is a service mark of Apple, Inc.

Android and Google Play are trademarks of Google, Inc. 
 
 
SUPPORT

Need help?

Email questions@quirky.com 
Call 1-866-5QUIRKY

 INVENTED BY 

Robert Sweeney
+3477 INFLUENCERS

Tripper was invented by Robert 
Sweeney, an industrial designer from 
Winnipeg, Manitoba.

When Robert was a kid, he snuck 
into his mom’s closet and managed 
to consume a couple of� mothballs, 
landing himself in the ER. 

He vowed to invent an easy-to-use 
sensor that parents could use to 
monitor living spaces. Hopefully 
Tripper will help prevent household 
accidents like his!

•	 Allows door and window activity to be monitored  
via your mobile device

•	 A magnet is used to detect when the two pieces 
of the device are� separated or joined

•	 Tripper can notify you via the app when door  
or window status changes

•	 Easy to install and use

R-INS-TRPR-WH02  |  rev020615



Open the Wink app on your mobile 
device and log in with your email 
address and password. If this is 
your first time using the Wink app, 
tap “Sign Up” to create an account.

Remove the plastic tab that is 
sticking out from the battery 
portion of the sensor. This will 
activate the pairing mode. The LED 
light will flash green during pairing. 

Follow the steps provided on the 	
Wink app. When the Wink app 
displays “Success,” Tripper is 
connected. If the pairing mode 
ends before connecting Tripper to 
the Wink app, you can restart the 
pairing mode by simply opening  
and closing the door or window.

To reset or pair Tripper to a different 
Wink account or hub, open from the 
indent on the side of the main sensor. 
Press and hold the black tamper 
button while taking out the battery. 
Put the battery back in and let go  
of the tamper button.

CONNECTING TRIPPER TO THE WINK APP

INSTALLATION INSTRUCTIONS

1	 Ensure window or door is closed.

2	 Place one part of the sensor on the stationary portion of the window  
or door (e.g., the frame) using adhesive. Surface must be clean to ensure  
a good bond.

3	 Place other part of the sensor on the moving portion of the window  
or door, using adhesive. The sensor parts should be within 1/8˝ of each  
other when closed. Make sure there is clearance during movement,  
so it does not get pushed off. 


